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9. Sustainability
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How strongly do you agree or disagree that NCC supports and promotes

sustainability in the Nelson Community? ——

62% Rating
— — (Max. 5)

49% 25% . 7% 3.7
n=400
@ Strongly agree (5) O Agree (4) O Neither (3) @ Disagree (2) B Strongly disagree (1) O Don't know

*Females (67%) are more likely to agree that NCC supports and
promotes sustainability than males (56%).

How often do you put out your recycling?

n=400

m Every week @ Every two weeks O Every month O Never O Other O Don't know

*More 55-64 year olds (72%) put out their recycling every week than
65+ year olds (59%).

047 & Q48 Prompted

The majority of respondents (62%) Agree that NCC supports and promotes sustainability in the Nelson community. The majority of respondents

(88%) stated they recycle At least once a month while only 7% stated they Never recycle.
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COMPARISON OVER TIME:
How often do you put out your recycling?

2009 n=400

5% 4% R%

6% n=400

2006

= Every week @ Every two weeks O Every month @ Never O Other 0O Don't know

Q48 Prompted % of respondents

A similar proportion of respondents in 2009 (67%) put out their recycling Every week as those in 2006 (66%).
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How often do you put out your recycling?

- Other responses

Every three weeks (2)

Every two months

I need a new wheelie bin

Stopped when | heard recycling was just going to the tip
Take it down myself and sort it out

Take to the tip myself

Take to the transfer station

Ten months. Hurt my back can't do it now
When | have enough to put out

When required of us

When the bins full

Whenever necessary

Q48 Unprompted
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Composting:

Do you compost food waste?

Yes, 67%

*More 55-64 year

olds (81%) compost
food waste than 25-
n=400 39 year olds (57%).

Q49 & Q50

Unprompted

Page 78
Do you compost garden waste?
Yes, 72%
*More 55-64 year

olds (86%) compost
garden waste than
16-24 year olds
(63%).

n=400

% of respondents

Slightly more than two-thirds of respondents (67%) compost food waste while 72% compost garden waste.
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10. Overall NCC Performance
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NCC Performance:

Thinking about everything NCC has done over the last year and

what you have seen of its services and facilities generally, how And what are your reasons for rating the NCC’s
satisfied are you with its overall performance? performance that way?
Mean Rating (Max. 5)
Very satisfied (5) _ I'm satisfied, they do a good job 45%
They have good initiatives 16%
} ,
57% They do their best / they're
trying 13%
Satisfied (4) 50% !
They’re keeping on top of things 9%
No complaints 6%
*16-24 year olds
Nt o (80%) are more
Good communication 6% o
year o/ds (48%) with
Neither (3) 28% Keeping Nelson beautiful and clean 4% gg#g% :noc‘;e_’ -
They provide good value for money :| 3%

Dissatisfied (2)
Very dissatisfied (1) 13% Other ] 2%
Don’t know / N/A /4 Unprompted

Q51 & @52 Unprompted n=400 n=190 % of respondents

The majority of respondents (57%) are Satisfied overall with NCC overall performance. I'm satisfied, they do a good job (45%), They have good

initiatives (16%) and They do their best / they're trying (13%) are the top three reasons for respondents to be satisfied.



NELSON CITY COUNCIL

te kaunihera 0 whakati

And what are your reasons for rating the NCC’s performance that way?

Page 81

Very dissatisfied or dissatisfied: Why is that?

need instead

control good structure safety families

council enforced

. satisfied wisely __incompetent practical Priority  Nelsonjdeas
wa 1IEI|s.'a||1|m|nt\=:.:i I . improvement making
benefit repyc flel;ll rea"y knowledge
. f C%mmunl y run lots prujecas &n'q.*irl:unmentiﬁ?“ES
Infrastructure areas rea igh
persunallyfpenten0ugh 0 n e
consultationsyse

Mo roading paper '
r==spendingmuCh makebig
CO u n c I IaCtion nerng's“her focus

Q52
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Q52
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And what are your reasons for rating the NCC’s performance that way?

Very dissatisfied or dissatisfied: Why is that?

They aren’t spending rate payers money wisely. (18)

They make lots of promises they're not keeping. (6)

NCC is not hearing the large number of ratepayers. (3)

Lack of opportunities for consultation on certain issues. (2)

No improvement that affects my lifestyle.

The roading structure is diabolical with no motorway.

There's a lot of talk of feedback but no action.

They are doing the wrong things and spending too much money.
They really haven't done much.

NCC consultation is poorly managed.

NCC is too big and incompetent.

Too much money is spent on recycling curbside.

Do more for younger people in the way of sports facilities.

I am very nervous about their high priority on big, expensive projects.
| think some of their ideas are a bit overboard.

I don't think that they are really listening to what people want.

I don't think they've done enough on infrastructure or air quality.

| personally feel they should focus on infrastructure instead of spending in areas that only benefit small sectors of the
community.

| think they should have a better recycling system.

I want to see more done for the environment and the community.

Not very good at fixing water pipes.

Richmond has a lot more to offer for younger families than Nelson in general.
The NCC is run by people who have no practical knowledge.

The safety wardens are not enforced enough and they need more control.
They haven't done anything revolutionary to make me satisfied.

Too much talking and not enough action.

When | read the paper | am disappointed with some of the decision making.
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Any further comments?
R e d u c e thinkupum
waste o .
activity a rk Get
improve mfrastrucpture Arts Cour:!uc“
get healthy managemﬁﬂt consents Ways building
Open ac parklng decisions 0ak dnn-E_
lotplace
‘make “veoric ... !n-.t!qﬁ!e“ centre

service|jke 8reat Please [t

garden safety
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Any further comments?

Reduce the rates. (14)

Listen to public feedback and act on it. (3)

Be more accountable.

Be proactive and open to stimulating tourist activity.

Come up with an initiative to make houses warmer in winter.

NCC is too big and bureaucratic.

NCC needs to get rid of a lot of their management as they are too top heavy.
NCC should stick to ‘core facilities’.

Cycle ways are good, but too much money was spent on them.

Make sure they keep decent library hours open.

Look at extending the cycle ways to make them safer for cyclists.

Get the infrastructure correct before you issue building consents.

I don't agree with the Millennium performing arts centre.

I reckon it would be a great service if NCC had a huge mulcher to recycle garden waste.
| think they should have subsidies in place for people to be more eco-friendly.

| think transport bothers people.

| would like a place for concerts.

Ignore criticism and make decisions that we have elected them to make.
Improve the public transport.

It would be great if we had an Arts facility.

They need to do a better job looking after public toilets.

Look at applying legal restrictions on non-native trees, particularly oak.

More communication in consents and building areas.

More open to new ideas.

More than an arts centre, we need a new water supply put in.

Need more longer term parking rather than just 1 hour parking.

Only that their resource management is creating a lot of discord with both tradesmen and property owners alike.
Please get on with conference centre.

Q52 Please look at the fireplace issue, because the regulations are far too stringent.

Copyright © 2009 Key Research. Confidential and proprietary.
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Any further comments?

Reinforcing a bus service to the hospital.

Support healthy home and healthy lifestyles.

The Centre for emergencies is not in the best place.

The fires they tell you to buy are useless.

There are far too many outsiders from overseas coming in to Nelson.
There could be a lot more done about the public transport.

There should be some kind of lighting at the Railway Reserve.

They need to look at ways of keeping closed burners.

To use the tip for my green waste is expensive.

Want the best option for sewage upgrade.

We lost the Wearable Arts show to Wellington because we didn't have the infrastructure to cater for that particular event.
We need a decent car park in the city.

We need to have wider roads on our one way streets.

We really miss having a park keeper for the park.

Would like to see cycle ways on the pavements, especially at busy times.
Would like to see more and safety cycle tracks.

Copyright © 2009 Key Research. Confidential and proprietary.
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Demographics
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% of respondents

Sample Profile: Demographics (1)

Age
Gender

16 — 24 years
25 — 39 years
40 — 54 years 29%
55 — 64 years

65 or older 18%

n=400 n=400
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% of respondents

Stoke

Tahunanui

Atawhai / Marybank

Inner City

Nelson South

Wakatu

Nelson North

Port Hills

The Wood

The Brook / Maitai Valley
Don’t know

Page 88

Sample Profile: Demographics (Il)

Area

Ethnicity

New Zealander

Maori 3%

Other 1%

n=400 % of respondents
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Sample Profile: Demographics (lll)

Household income Household Type

Young couple without children
$90,000 and over

Household with youngest child
$70,000 - $89,000 13% under 15
$50,000 - $69,000 21%
Older couple — no children at 329
home
$30,000 - $49,000 19%
$10,000 - $29,000 16% Single / one person household 13%
Less than $10,000 1%
14%
Don’t know 13% Other
Refused 2%
n=400 n=400

% of respondents
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